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fasg : Professional Development Programme on “Total Quality in
Hospitals and Health Care Service” from 14-16 December,
2010 at ESCI Hyderabad and Continuous Improvement
through Lean Six Sigma, 19-21 January, 2010 ESCI
Hyderabad. .

d<<d : Associate Professor, Quality & Productivity Division,
Engneering Staff Collage of INDIA, Old Bombay Road,
Gachi Bowli, Hydrabad vide letter dated 10-11-10 & 18-11-10.
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Sub: Professional Developraer P rograscelon “fotal Quatity in Hospitals an
Health Care Services’ from 14 -1 December 2010 at ESCI.H
R
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1. We are pleased to inform vou that Chazlib
professional development programma o fotal Quality in Hospitals and Heatth Care Services’ from
14 .- 1§ Decembor 2014 at E‘SC} Gwc Bowidi, Hyderabad. The aim of the progremime i o bring
iwpsthay organizations and perons covaitted to improving the quality of heaith services in resouics-
anetrained envirenmeants.

sicators for quality of iife of a nation. Quality Councit of india
bution through an accreditation mechamism.  National
ftotion Board for Hosplais & ¢ aithcare Providers (NABMH), as a constituent of QCI, nas
a0 acoreditation facility for hoapilais at secondary and tertiary levals. it will stimulate
onhnuous improvamant o the health oo e industry and shall raise community confidence in quality of
the services provided by the hospitels anc lhealihcare institutions. Patients shall be the biggest
nenailcianes as § would result Ly high gisstity of care and patient safety.

~aaith and education are icken g% ¢
has made commendable

3. Thus programme will provide Holisic Solutions to Quality Assurance System in the Health Care
Secior Enclosed brochure exolains th: programme benefits, coverage and fee.

4 in view of the importance of the much needed guality assurance in hospitais we request
you to depute Health Care Professiorsis and Doctors to attend the akove programme
Vith King Regards
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